
Key Factors for Choosing a Free Zone in the UAE

The United Arab Emirates (UAE) is a global hub for business, offering a strategic location, world-class 
infrastructure, and a business-friendly environment.

One of the most attractive aspects of setting up a business in the UAE is the variety of free zones 
available, each designed to cater to different industries and business needs. With over 20 years of 
experience in legal, corporate, and tax services through AGPLAW, and our dedicated office, AGP 
Corporate Services FZ, based in Dubai, we offer a comprehensive analysis of the top considerations 
when choosing a free zone in the UAE.

Understanding Free Zones in the UAE

Free zones are special economic areas where businesses can operate with various incentives, 
including tax exemptions, full foreign ownership, and simplified setup processes. These zones are 
designed to attract foreign investment and boost economic growth by providing a conducive 
environment for businesses

Key Characteristics of Free Zones:

• 100% Foreign Ownership: Unlike mainland companies, free zone businesses can be fully owned 
by foreign investors.

• Tax Benefits: Free zones offer significant tax advantages, including exemptions from corporate 
tax, import/export duties, and personal income tax.

• Repatriation of Profits: Businesses can repatriate 100% of their profits and capital.
• No Currency Restrictions: There are no currency restrictions in free zones, facilitating smooth 

international transactions.
• Simplified Business Setup: Free zones offer streamlined procedures for business setup, 

including licensing and visa processes.

Location and Accessibility

The location of a free zone is a critical factor that can impact your business operations and logistics.
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Consider the following:

• Proximity to Ports and Airports: Free zones near major ports and airports can facilitate easier 
import and export of goods. For instance, Jebel Ali Free Zone (JAFZA) in Dubai is adjacent to the 
Jebel Ali Port and Al Maktoum International Airport, making it ideal for logistics and trading 
companies.

• Transportation Infrastructure: Access to highways and public transportation can enhance 
employee commute and connectivity with other parts of the UAE.

Industry Specialization

Different free zones cater to specific industries, offering tailored facilities and support services. It is 
crucial to choose a free zone that aligns with your business sector.

Some prominent examples include:

• Dubai Internet City (DIC): Ideal for IT and technology companies, offering state-of-the-art 
infrastructure and a vibrant tech community.

• Dubai Media City (DMC): Suitable for media and creative industries, providing specialized 
facilities for production, broadcasting, and publishing.

• Dubai Healthcare City (DHCC): Designed for healthcare and wellness businesses, offering 
medical facilities and regulatory support.

Legal and Regulatory Framework

Understanding the legal and regulatory environment of a free zone is essential to ensure compliance 
and smooth operations.

AGPLAW, with its extensive experience in legal services, emphasizes the following aspects:

• Regulatory Authority: Each free zone is governed by its own regulatory authority, which sets the 
rules and regulations for businesses. Familiarize yourself with these regulations to avoid any 
legal complications.

• Licensing Requirements: Different free zones have varying licensing requirements and 
categories. Ensure that the free zone you choose can provide the necessary licenses for your 
business activities.

• Compliance and Reporting: Regular compliance and reporting are mandatory for maintaining 
your business license. Free zones typically offer support services to help businesses meet these 
requirements.

Cost Considerations

The cost of setting up and operating a business in a free zone can vary significantly.

Consider the following cost-related factors:

• Setup Costs: These include the cost of obtaining a license, registration fees, and office space 
rental. Some free zones offer flexible office solutions such as co-working spaces and virtual 
offices, which can reduce initial costs.

• Operational Costs: Evaluate the ongoing costs, including rental fees, utilities, and employee 
visas. Free zones like Dubai Multi Commodities Centre (DMCC) and Ras Al Khaimah Economic 
Zone (RAKEZ) offer competitive pricing for office spaces and other services.

• Tax Implications: While free zones provide tax exemptions, it is essential to understand the 
specific tax policies and any potential future changes.



Infrastructure and Facilities

The quality of infrastructure and available facilities can significantly impact your business 
operations.

Key considerations include:

• Office Space: Availability of different types of office spaces, such as serviced offices, flexi-desks, 
and warehouses. Ensure that the free zone can accommodate your current and future space 
requirements.

• Technology and Connectivity: High-speed internet, reliable power supply, and advanced IT 
infrastructure are crucial for seamless business operations. Free zones like DIC and D3 (Dubai 
Design District) are known for their cutting-edge technology infrastructure.

• Support Services: Access to business support services, such as banking, legal, and 
administrative support, can facilitate smooth business operations.

Visa and Immigration Policies

Visa policies and procedures are critical when setting up a business in a free zone.

Consider the following:

• Employee Visas: Free zones offer visa services for employees, with varying quotas based on the 
office space and business activity. Ensure that the free zone can accommodate your staffing 
needs.

• Family Sponsorship: Some free zones provide family sponsorship options, allowing business 
owners and employees to bring their families to the UAE.

Conclusion

Choosing the right free zone in the UAE is a critical decision that can impact the success of your 
business. By considering factors such as location, industry specialization, legal and regulatory 
framework, cost considerations, infrastructure, networking opportunities, visa policies, reputation, 
and future growth potential, you can make an informed decision that aligns with your business 
objectives.

With over 20 years of experience in the UAE market, AGPLAW and our dedicated office, AGP 
Corporate Services FZ, are well-equipped to provide expert guidance and support in navigating the 
complexities of free zone selection and business setup. Our comprehensive understanding of the 
local market, combined with our commitment to delivering tailored solutions, ensures that your 
business can thrive in the dynamic and competitive landscape of the UAE.

For all enquiries please contact our team of experts at uae@agplaw.com  or visit our UAE website for 
further information.
The information provided by AGPLAW | A.G. Paphitis & Co. LLC is for general informational purposes 
only and should not be construed as professional or formal legal advice. You should not act or refrain 
from acting based on any information provided above without obtaining legal or other professional 
advice.


